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Executive Summary
The Network of Care – A One-Stop Shop for Consumers, Family Members and
Care Managers Living with Behavioral-Health Issues

Background
The Network of Care concept was piloted 15 years ago via a demonstration grant from the State of California, in
partnership with California counties and Trilogy. The pilot was in the field of aging and long-term care. It was an
immediate success and quickly spread to other health- and human-services arenas, at the request of state and local
governments. The Network of Care now offers portals for: Seniors & People with Disabilities; Foster Care; Behavioral
Health; Developmental Disabilities; Domestic Violence; Children and Families; Prisoner Reentry Services; Veterans,
Service Members & Their Families, and Public Health Assessment and Wellness.
The Network of Care for Behavioral Health
The Network of Care for Behavioral Health has won several national awards. The Behavioral Health product was piloted
in San Diego County, Calif., and funded by the California Department of Mental Health. The development phase involved
the County Behavioral Health Directors Association of California; consumers, case managers; the National Alliance on
Mental Illness; Mental Health America, and variety of local agencies.
When completed, the Network of Care was specifically recommended for adoption across the nation by the President’s
New Freedom Commission on Mental Health and currently exists in 17 states and nearly 200 local jurisdictions. The
Network of Care’s goals are to offer a single place where all information can easily be found about services; support;
advocacy; self-assessment, recovery tools and more. The Network of Care has a strong emphasis on personal knowledge
and empowerment; early intervention, prevention and general physical health or wellness. It combines best-in-class
information from around the country with a comprehensive collection of all local services and support.
The Network of Care for Behavioral Health was specifically designed to be replicated anywhere at a small fraction of its
original development cost. It can indeed be replicated quickly and affordably to any local and state jurisdiction in the
nation. All locally customized portals are available for public use at no cost and are commercial-free. Use of the Network
of Care has been extremely successful throughout the country.
Support
The following organizations are either Network of Care partners or have recommended national deployment:
•

National Alliance on Mental Illness

•

National Association of State Mental Health Program
Directors

•

•

National Association of County Mental Health and
Developmental Disability Directors

•

Mental Health America

National Association of Counties
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